RETURN TO HOME

WORKING WITH THE COMMUNITY TO
FACILITATE RETURN TO HOMES




oy v A
e ; S i
ol s v
e TN










LOST PET T
SUPPORT :

HAVE YOU LOST A |
PET?WEREHERETO (. €
HELP! A

'

If you have lost a pet, please visit the shelter located at 7077 Eimwood Avenue at your earllest
avallable opportunity and check our Found Pets list.

Our shelter receives animals every day and one of them could be your pet. We are reguired to hold stray animalsz (animals that
do not have an identified owner) for five days. After this five day holding period, any stray animal can be put wp for sdoption,
tranzferred to another shelter, sent to rescuwe, put into a foster home, and in rare cases, euthanizedionly if 2erious medical
igsues exist or there are izzues of aggression). As the owner you are the best person to identify your own pet, thersfore we

cannot tell you with certainty whether your pet iz here or not_

TIPS FOR FINDING YOUR LOST PET

+ WITHIN THE 1ST HOUR
+ WITHIN THE NEXT FEW HOURS

+ WITHIN THE FIRST 24 HOURS

REPORT A LOST PET

f your pet was lost in Kansas City, MO, please alzo visit the location at your earliest opportunity,

and check our liat frequently.

LOST DOG LOST CAT LOST OTHER PET

WEBSITE:
LOST PET SUPPORT

Our website is available in English and Spanish and includes critical steps
and resources to help pet families locate their lost pet(s):

e Tips for finding a lost pet broken down by priority and timeline
including alerting neighbors, contacting the microchip company, and
utilizing platforms like Petco Love Lost and Pawboost

e Opportunity to submit an online lost pet report

e Aninteractive map of surrounding area shelters

 Websites and local Facebook groups to post lost pets

e Lost Pet Flyer templates

e Information on trapping a lost cat and our Reclaim Fee Forgiveness
Program



FOUND PET —

WEBSITE: wobic
B HAVE YOU FOUND A S

FOUND PETSUPPORT =~ = &

Our website is available in English and Spanish and includes critical steps
and resources to help finders reunite a found pet with their family:

YOU CAN SIGNIFICANTLY INCREASE THE CHANCES OF REUNITING THE PET WITH

e Tips for finding a lost pet broken down by priority and timeline THEIR FAMILY BY FOLLOWING THE SIMPLE STEPS BELOW.
including checking for pet identification, alerting neighbors, walking e mejortyeF et o sty cnimls hove Tom 2 o o them ond 1 /gl found s e en i rom ek
. : : . homes. To keep pet ru.'.:-.-h'ln.-.s- together, it is best to try to locate alost pet’s family prior to bringing the animal to the -sheh.er.
t he ne'g h bthOOd . a nd C heCkI ng for a microc h | p On average, only 3-&% of the stray cats and only 15-20% of the stray dogs brought to the shelter are returned to their

OWNErs.

e Opportunity to submit an online found pet report R

+ WITHIN THE NEXT FEW HOURS

e Specific information on found cats and kittens
+ WITHIN THE FIRST 24 HOURS

e Aninteractive map of surrounding area shelters

IF YOU ARE UNABLE TO LOCATE AN OWNER OR UNABLE TO CONTINUE CARING
FOR THE FOUND ANIMAL

e Local Facebook groups and websites to post found pets to including
PetFBI, Petco Love Lost, Nextdoor and Pawboost + ANIMALS FOUND IN KANSAS CITY, MISSOURI

+ ANIMALS FOUND OUTSIDE OF KANSAS CITY, MISSOURI




KC Pet Project - Lost & Found

@KCPetProjectLostandFound - Animal Shelter _

[ trello.com

Home About Photos  Groups More ol Liked (] e -

Alburm Found Animals 09152022

KL Pet Project - Lost & Found added 20 new photos.
196 - iy

These animak were all found in Eansas Gy, MO on 09/15,/2022 and will be held at KC Pet Project for a
mandatory S5-day stray hold. i you believe one of these animals may be yours, please visit our
Admiszions Department at our main campus bbcated at 7077 Elmwood Ave, KOMO 64132 during regular
business hours (Mon. — 5at- 10a-6p or Sun: 10a-5p). With our Reclairm Forgiveness Prograrm,
Ecr. L impoundment and daily boarding fees are subsidized by private donations if the osmer redaims the pet
s T o A I within the first 2 days of their stray hold period.
To viewr all animials currently on stray hold, please visit hitps:/trello.com/bB/rE1kgSWz or
. - . o peffkcpetprojectorg/servicesview-lost-and-found -peats
FIC Pet Project is leading the Creating a compassionate, safe i - - .
'ﬂ' . ﬁml:msmu| ua]r: G;- Mi i o ; Inquiries about adoptions or availability can be directed to contact@lkopetprojectong.
’ Inquiries or questions about redaiming an animal can be directed to our Pet Helpline at (816) 683-1383.
n KiC Pet Project receives a lange number of animalks every day. If you hitpe/kepetprojectorg/services/lost-found-pets
have lost a pet, please visit the KIC Campus for Animal Care
located at 7077 Bmwoo_. See mone

progressive lifesa_. See more
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31.736 people follow this
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L 01 Board

About This Board New Found Animals at KC Pet — Animals with 4-Days Left on — Animals with 3-Days Left on

Project Stray Hold Stray Hold

<4 " |-k TRELLO
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Our Get 'Em Home Trello board is updated throughout
the day and lists animals in order or days left of stray
hold.

Welcome! Please read me first!

=

e - Mo Microchip Found
Mo Micrechip Found Mz Microchip Found ® Il Mo Cwnier Located 1
® I Mo Owner Located !! ® ! Mo Owner Located ! ® 5_Day Stray Hold @ District 1

st N —— o s e Each animal's card includes the animal ID number,
s e =61 Bw I _ animal description, found location, important

| | information about how to contact the shelter, and
a checklist of the additional steps our Return to
Home team has taken to try to locate a potential

owner of each animal.

® Microchipped Mo Microchip Found
® Found w/Collar  ® Found w/Harness
® Found w/leash @ Found wiTags
® ! No Owner Located !!
® ! Sick or Injured !
® 10-Day Stray Hold  ® 5-Day Stray Hold
#® Mot Reclaimed By Owner
® KT Pet Project Alumni
# Potential Cwner [dentified
B0 Owner Contacted !
® Friendly Finder ® Returmed-to-Home
® == Street Team Mesded == @ District 1
® District 2 @ District 3 @ District 4
® District 5 ® District §
Labels 3 w«ﬂ A .'“

o icrochip Found e We utilize various labels to communicate
#® ! Mo Owner Located !!

® 5 Day Sty Hold @ Disic 3 o Microchip Found important information at-a-glance including

# ! No Owner Located !
091472022 - A311005338 —

" 0% Say ol @ D whether an animal was found with a collar or tags,

® ! No Owner Located 1! = &1 a7 09132022 - A51100666
v - Atz _ =61 &3 whether they had a microchip at time of intake, if

. | RO el . they are sick or injured, etc.

+ Add a card

R
S 1

e All animals stay on the board for the entire month

KC PET 4 and get moved to a final column of "Not

P R 0 J ECT " IR Reclaimed" or "Returned to Owner"
i + Add a card i + Add a card g



RETURN TO HOME HANDOUTS

3 PASOS AHACER

CUANDO ENCUENTRA
UNA MASCOTA

1. COMPRUEBE POR IDENTIFICACION

Compruebe por un collar y etiqueta. Algunas mascotas
tienen un collar cosié con el nimero de teléfono.

2. SAQUE UNAFOTO

Publica una foto de la mascota perdida en NextDoor.com,

su grupo de media social de su vecindario y su cuenta de
media social. La mayoria de las mascotas perdidas se
guedan cerca de la casa.

3. VAYA A LA CLINICA DE VETERINARIO CERCANO

Lleve la mascota a la clinica veterinario para comprobar
por un microchip.

4. COMPLETE UN INFORME DE MASCOTAS
ENCONTRADAS
Complete un informe a KCPetProject.org/foundpet

5. CREEUNFOLLETO DE LA MASCOTA ENCONTRADA

Cree un folleto de la mascota para publicar en media socia

y alrededor un vecindario.

VEATODOS DE
NUESTROS RECURSOS
PERDIDA'Y
ENCONTRADA POR
INTERNET A

ESCANEAREL CODIGO
DE QR PARA EMPEZAR

9 PASOS AHACE

CUANDO UNA MASCOTA
ESTA PERDIDA

1. CAMINE EL VECINDARIO

Camine el vecindario donde desaparecié su mascota y
hable con vecinos, carteros y nifios jugando para investigar
sialguien ha visto su mascota.

PUBLIQUE EN NEXTDOOR

Cree un mensaje en su vecindario app de Nextdoor,
NextDoor.com

BUSQUE SITIOS PERDIDAS Y ENCONTRADAS DE LA RED
Visite KCPetProject.org/LostPets y utilice los enlaces
para acceder a sitios varios de mascotas perdidas y
encontradas, grupos de media social y presente un informe
de mascotas perdidas.

VISITE ELCAMPUS DE KC POR CUIDAD DE ANIMAL
Venga en persona al campus de KC por cuidado de animal
para chequear si su mascota ha sido traido. Obtenga una
lista de otros albergues locales para visitar. Chequear
mascotas perdidas en los sitios de la red, ademds de
Facebook.com/KCPetProjectLostFound cada un par
horas para ver animales nuevos.

CREATE POSTERS

Cree carteles usando cartulina fluorescente para colgar en
las carteleras vecindarios y en las esquinas de tréfico; cree
folletos para repartir en su vecindario. Asegirese incluir
una foto muy clara y el numero de contacto.

COSAS IMPORTANTES PARA RECORDAR

Si su mascota perdida tiene un microchip, contacte la
compafiia del microchip y asegirese que suinformacién de
Contacto esta realizado y reporte su mascota como perdida

Actie inmediatamente para corre la voz.

Visite sus albergues locales.

I
PREVENTING LOST PETS

As the municipal shelter for Kansas City, MO, we
received over 3,767 stray animals in 2021, and only 20%

of those animals were reunited with owners. We know
how heartbreaking it can be to lose your pet,
and we want to give you resources to help you
in the event that you find yourself in this position.

r---o COLLAR WITH IDENTIFICATION

]
The easiest thing you can do to ensure your pet

returns home is to make sure they are always
wearing a collar with 1D tags. |0 tags should
include your contact information, and you may
also choose to add their rabies or license tags,
and microchip tags to their collar as well. The
more identifying information the better! Only 5%
of lost pets not wearing identification ever get
reunited with their owners. Please 10 your pet! It
is your pet's ticket home!

MICROCHIPPING

Every dog & cat adopted from KC Pet Project is
microchipped. A microchip is the size of a grain of
rice and is inserted by injection between an animal’s
shoulder blades. If your pet ever gets loose they can
be scanned by a microchip reader and their unique
microchip number will appear. This unigue number
leads back to the owner information you register on
the microchip.

TIP: We recommend entering your animal's
microchip number as their "phone number” in your
cell phone. Should you ever need to access your
pet's microchip information, they're just a phone
call away!

r--@ PETCOLOVELOST
i

Petco Love Lost [Lost.petcolove.org)is a free

national, central database for lost and found pets. It
= uses patented pet facial recognition technology to

identify possible matches from both other users
who have found a pet, as well as nearly 1,000
shelter partners across the nation. Owners are able
to add their animals to their account, whether the
animal is missing or not. This is a great service to
use should your pet ever go missing!

Kc PET ' 7077 Elmwood Avenue | Kansas City, MO | 64132

* Seadiligente.

KC PET PROJECT »
Kc PET mNEDT v TIEI e Ty Admissions & Return-to-Home Hours

Monday - S day: 10 AM. -8B P.M.
Kansas City, Missouri 84132 il st
816-683-1383 gl

lostandfound@kcpetproject.org

PRUJECT 816-683-1383 | KCPetProject.org

IF YOUR PET GOES MISSING

In the event you should lose your pet, we are here to help.
Here are resources to help you get reunited with your pet:

[m————— WHITHIN THE FIRST HOUR
1

« Immaediately alert your nelghbars about

your lost pet by using the methads your
community utilizes most to communicate.,
This could include Nextdoor, a Facebook

group, or a neighbarhood email list.

Contact the microchip company right away
to report them as lost, and update your
contact informaticn as needed.

Submit a Lost Pet Repart on KC Pat
Project's website.

WITHIN THE NEXT FEW HOURS

= Upload your lost pat's photo to Petco Love Lost,
8 KC Pet Project partner that provides free faclal
recognition software to reunite lost pets with
their owners. Your pet's uploaded photo will be
scanned against photos of found animals at
shelters and those reported by the community.

et up a Pawboost Alert

Make flyers and walk the neighbarhood! PetFEI
has an easy online lost pet flyer template that
you can print from home!

WITHIN THEFIRST 24 HOURS

= Visit your county animal shelter ta look for your pat.
You are the best person to identify your pet. and it's
imperative that you visit the shelter to walk through
the kennels and see if your pat has been found. If your
pet was lost in Kansas City, MO, you will visit our KC
Campus for Animal Care location.

Hang lost pet posters with duct tape at major
Intersections within a 3-mile radius of where your dog
was lost or a 1-mile radius of where your cat was lost.

Loak for your pet frequently on our website. If you see
your pet’s phato, pleasa call the shelter immediately.

For Lost and Found Pet resources,
please visit our website by scanning the
QR Code with your phona's camera




RETURN 10 HOME
PROACTIVE APPROACH TO LOST PETS

MICROCHIPS MESSAGING MARKETING

Changing (and challenging) the
community's perception of stray and lost
pets not having loving homes.

Increasing access to microchipping
services.

Intentional and strategic engagement
to equip and empower our community.

FIELD SERVICES ANALYZING TRENDS DIRECT SUPPORT

Keeping a constant pulse on data to help Meeting our community where they are to
inform programs and better understand the provide tools and resources to help
unique needs of our community prevent lost pets

Partnering with Animal Service to
help increase return to home













MARKETING

CHECK FOR
IDENTIFICATION
KC Pet Project works to strategically put information about EQEE;:EEJ“T?;
return to home in front of our community through social
media marketing and blog posts. KC PET PROJECT » i IT’%TAO
@[_J
l Posta Ph:;o t;1f 1.:: mis_s:ng :::let on NextDt:Ior.
o KC Pet Project shares transparent information and WH AT TO your ol mediaccounts. oty pets
.S'ta'tIS’FICS about the tre.nds in our community, 36[] TOTHE NEAREST
including how many animals are found less than one VET CLINIC
mile from their homes and why it is important to Teko the ot o e nearect
proactively try to locate an owner prior to bringing a FI N D A

pet to the shelter. FILLOUT A

ST R AY P E T FOUND PET REPORT

in return to home efforts. H SE(RIEJAIIIEJ?’ET FLYER

Create a Found Pet Flyer to post on
social media and in your neighborhood.

e The focus is provide information that is clear and easy
to understand, to help equip the community to assist

e Monthly impact reports are added to our website each
month that articulates intake and outcome data and
updates on shelter operations.




Ectonville I{gﬁrney

ANALYZING DATA

Missouri City KC Pet Project receives an average of 40-60 new stray animals
each day and each intake (and return to home) is an opportunity
to learn more about our community. With record-breaking stray
intake numbers, data is more important than ever before and

o e ':".‘H | Nojhudat ) __ | allows us to:

Parkuwill e
'--.'er*'lil- Romex Atherton

J - River Bend

I. _‘-Jk}r
» Proactively keep a pulse on which areas have a higher
volume of animals entering the shelter

e Clearly articulate trends in intake and the success of return
to home efforts month-by-month
Craig ™® 1 e |dentify which areas of the community have the highest
Chill Lenexa)

| o numbers of return to home in the field
)= | .

» =y N " seh e Learn which platforms are most successful in helping
Olathe 0 | families find their lost pet through online surveys

# e e ™

KCPET |

v | | "‘-ff'-;;:______ KC Pet Project works with a HASS Data Embed to help analyze and identify
@ 0 J ECT !I' | Etehnn-._:.__l Raymore (58] benchmarks and data collection opportunities
| |

Pleasant Hill









THANKYOU

AMANDA GATTEN

DIRECTOR OF COMMUNITY PROGRAMS
e AMANDA.GATTEN@KCPETPROJECT.ORG

KC PET PROJECT &




