Pet Sitters Course for
Teens

Resource Guide & Workbook

Lollypop Farm



Daily Care of Pets

* The Five Freedoms

Table of

ACTIVITY: Complete the Animal Care Table 4
COntentS How Animals Communicate
Pet Sitters * Doggie Language 5
Resource Guide & «  How Kids SHOULD NOT and SHOULD 6-7
Workbook Interact With A Dog

*  How to Greet A Dog (And What to Avoid) 8

*  How NOT to Greet A Dog

* What is Positive Reinforcement Dog 10

Training?
» CatLanguage l
* Understanding Rabbit Behaviour 12

ACTIVITY: Fill in the Blanks - Dog & Cat Behaviors 13 -15

What To Do In An Emergency

*  Most Dangerous Foods for Dogs 16
*  Winter Safety Guidelines 17
* Hot Weather Guidelines 18
ACTIVITY: Be S.A.F.E. Scenarios 19
* Stop Animal Cruelty: Be A WATCHDOG 20-21
ACTIVITY: Before You Say Yes to Pet Sitting 22

Links for More Information 23



juospd us ot

P ad — uopewns ou i asede (~
¢ iﬁﬁuﬁsgiﬁsxs!s /=
% i 2 100yas 10 Ayunwwod ok uj apeis WeISUOD B U 0w UL SSOISIP )\
z 2  dnjjind pue 9isod swopaasd aal HOROWS JB33NS OS|E UED SIEWINY 'y/J
% Y IN0INg "SWopIIL A4 5193} 3ys moy = anaadsiad washyd . SN
- 91} 110G N0 PIOMIR 13y wouj 31| IN0ge Yujy) nok dupyew Aq i St A ;
198 sn djay 03 nok paau am ‘PEN i :o>: i%oﬂu...ﬂ.ai %mﬂhﬂ.ﬁaﬁsgto.& e
*Sjewiue noA 10j Swopaaly aald noA djay A3y ‘Apieayseq ﬂ..noz.u.ﬂlngas_m.ﬁﬁ; 1559431 V! el A2 9V
a3 Sujpiacid ase nok auns aq ‘Isald imou noA 0} asuas 310w 30| {290 43 OW) Bupind spuels u_.wﬁ_h”“ e bop YoMt v W sBop
INOISSIN HNOA PR SUIOPIS A R o e TR 3793 §,u0)
So.hﬂ‘!_l‘l!lz psal E.JAWC noL _.ru1
UBlM SSeAISIP Ul Bue sfeLIuY .
o SVIISIP L0 ig WOpDAtY
.%!—il' ~h
-pay0q 40 paIEAISII) 10U ‘AUERY PUR dddey aie M 8anS BREW! 3.‘!.?.-“ — “\Hv\
wuvao.._memu_soszae:fs;e::nu .“.—l‘%ﬂ.!u!.s 5 D"b l V‘ 9% vIYdio1p
1o 3ujS3ip U Y3 oA P 35 aney Aoy F5TE23 L21E O ST ol W oY 41Ga04 1o
*Joy ¢ w0 22unod PUB 01 1jaqes Inoh MOl are sewiue 19 0] 1q Wopaty 3 ¢ >
i%ﬁgﬁhogciugo_icn-oiuno L jhomv FuBra 494 M4 o4 ) ﬁ \V
Buaq1e af 3y 55 ; Ifjw
“IMW ﬂ 9405 34 PUD uns w(luu; peob yueyy ,l!\
34} W seqheld o iSuoums,
. [SELE] . JBUM 35
595 6392 190)] et ot 0 Bkt S i
. . "0V unojeyeq
% ‘ -d Il“lJu/ i anof 03 Yonuaye 25010 E "¥15 40 uny 133 op siad 85‘8”“
A -~ LY ®INSay A 001 Isaw ¥ 3ie sdnAday2 Apupaian
E ——= S ) s 1 anih_ﬁwﬁuuﬂa&:i 933 S9RY 1WIUUONAGS HGRIINS ‘3425 © pue
\ i ond vBiy o G St 410 Juaraad PIN0id "paaniuy 40 01s BurzyeB wiouy siad
B < vy 5o ?:V».. i 933594 4n0 Butop 404 2iqrsuodsed auem ‘Suerpaent sy
) i . @seasip pue Lunfu) ‘uied wou 4 12 WOPSaUY

- M woy & ,vutut:a_
240 SpLg puy =

—_—

\. m«ﬂfovvvbw
m:.rzum 340

: $492 35944 mo k
—— \ N

-

1 g WOP2334 50
U014$T|0IA DS, EPYL
il .Lw..w..u m I3V
“UOJW0ISIP Suuapadya STWIUR 10 S3|dwexs 3re 4 —

»
M
2 5 wel o -~
F5HLJo |1y “Njem 01 3)qeii0jworun ...:_uco_ 05 9% i e !.qSTSoen PUE Y2148 Apadosd o) U0 = din( MJJJ yovas S . .

athoRbdnadiad i e Madaid o) s12d jiews moi moje tou | .1 { vauind yovy Aoy AN . e

19 N5y pno] 39 Aw 23344 4 A . g
01 Y P Pws B 339 paduwen _HEU<§ 5
..E.x.teu_..vvof—oﬁ P192 00140 Joy 00} 3q Avw stag 1993 Uea siewumny :[0043s 1z ysop inod e w“_uiwmu r.w.: BV X
& SN0y 138 40 3L 4w Buioy & J31je 199 o4 MOY Mouy oaumnaﬂv q_gnnzﬁ X -
i '400| 4 71195 © spaau Il IOJI0DSIP W0 iy Woposay .gaacgﬁiﬂusataﬁ __Sauazﬂ.t,nsuaig!e%ui |
1§ 1! / syio 3y saysnd s3d is30p 01 pooj Soppue LT
IYS * 21994 30 4moduN e 4 U0 35NE33q USIP POO) U0 UEUT 01 10U |NjIEI 3G PUY
° ‘Yud A S - g Jo\pER o ESURY  SIED 0 PO} 182 Pa3) ‘05 Poo] JO Junow
S 5149t yuB1J 33 000 \> ) e /s pue odky 345 o4 poj o4 03 pocu oS
J q& ..r/u 2 Jnok Joj ySnoua mol 5| N0 e RouL ‘A1 0 AZBuny 03 1.0p A 05 S21em
RS o~

-
»

: S = o yoe
o \ 31 ams Supjels SUE3W SIYL 4D e Y
3 > M.m *TTy ous SIBM pUE PO0J  PUE po0) UANE 3q pnoys siew!
& i : e 784143 PUE J0BUNY WO 3| WOPIDLY

2004 anmowo buipuvls
S1 2345wy Yoy [SONA

~— e ———

m:; 34 yonut foU pus300 | ﬂ o
~




Activity #1

Fill in the table below with the daily care items you will need to ask the owner about.

BONUS POINTS! Give an example of what the owner’s instruction might be for that item.

Daily Care Item Owner’s Instructions

& 8.




DOGGIE LANGUAGE

starring Boogie the Boston Terrier

o 3 P

VAN

ALERT SUSPICIOUS ANXIOUS THREATENED ANGRY
"PEACE!" STRESSED STRESSED “PEACE!" "RESPECT!"
yawin nose lick sniff ground turn & walk away

look away/head turn

%)) (e
& i( ]
RELAXED

"NEED SPACE" STALKING STRESSED STRESS RELEASE
scratching shake off soft ears, blinky eyes

vhale eye

P € &0

FRIENDLY & POLITE FRIENDLY "PRETTY PLEASE" *“I'M YOUR LOVEBUG"
round puppy face belly-rub pose

curved body

“YOU WILL FEED ME"

"RESPECT!"

offer his back

| 4

"HELLO | LOVE YOU!" "I'M FRIENDLY!" "READY!"
greeting stretch play bow prey bow
% % '§ ”‘ E §
CURIOUS HAPPY OVERIOYED "MMMM...." “ILOVE YOU,
head tilt (or hot) wiggly DON'T STOP"

© 2011 Lili Chin www.doggiedrawings.ne! aﬁ./z:



How Kids SHOULD NOT Interact with Dogs

It's common sense. Just imagine how people should interact with each other.

Avoid taking people’s food

Avoid stealing other people’s toys " Avoid taking a dog’s bones or toys

Avoid putting your face right up
to someone else’s face

g Avoid putting your face right up
5 %‘ to a dog's face
[P R

Avoid bothering animals

when they are resting.
Let sleeping dogs lie.

.+ Avoid hol and shout
Aok crmming Aratind %;?r ?\? AS Use your m " voice Ins:‘;d.
Dr. Sophia Yin, ovM, Ms .

The Art and Science of Animal Behevior

free dog ard mare
qmnmmmmm-‘“m




How Kids SHOULD Interact with Dogs

Use common sense.

Learn to recognize
when your dog is scared
or anxious

Play appropriate games with pets, such as:

([RE %

Training tricks
(like roll over,

Playing
hide-n-seek

) Salve
e 'y

Always remember:

Supervise all
interactions.
Accidents can
happenina
split second.

Dr. Sophia Yin, ovm, ms
The Art and Science of Animal Behavior

e dog P ard mare
dog bekav kor books aad prodects, vistw ww.dr sophiny Incom




How to Greet a Dog (and What to Avoid)

Appropriate greetings are common sense. Imagine if someone greeted you the way many people greet dogs!
Human to Human Human to Dog
INCORRECT

Human to Dog
INCORRECT CORRECT
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HOW NOT TO GREET ADOG

Most people do this stuff and it stresses dogs out so they BITE!
I don't care how cute you (or your kid) think Boogie is. Please show him some respect.

°
°?
\

)

DON'T DON'T DON'T
Lean over the dog & stick Lean over the dog & stick
your hand in his face your hand on top of his head

DON'T DON'T DON'T
Stare him in the eye Squeal or shout in his face Grab his head and kiss it
(This is an adversarial gesture) (This is an invasion of space)

Doing this to a dog who doesn’t know you is like a perfect stranger giving you a great big hug and kiss
in an elevator. Wouldn’t that creep you out? And wouldn’t you have the right to defend yourself?

THE CORRECT WAY:

* No Eye contact * Pet or stroke him on the SIDE of
* Let the dog approach you in his own time his face or body. Or on his back.
* Keep either your SIDE or BACK

towards the dog (non-threatening
posture)




What is Positive Reinforcement Dog Training?

Teaching dogs desirable behaviors using SCIENCE-based & REWARD-based methods.
e Helping dogs learn and succeed step by step.

 Motivating dogs with fun exercises and games. No force! No pain!
e Encouraging dogs to think more for themselves.

e Valuing dogs' voluntary behaviors.

e Understanding dogs' feelings from their body language.

e Understanding how dogs learn, their needs and wants.

e Using methods that work humanely with ANY dog. Big dogs, small dogs,

puppies, senior dogs, disabled dogs, fearful dogs, reactive dogs... can all learn and have fun!

¥ + ¥

1. develop 2. develop 3. develop
dog's self-control a trust relationship dog's self-confidence

I'M OK WHEN

ANT! \VJ 6IVE ME :
W 600 YOUR TOY I CAN'T SEE YOU

SURE!

/
Before or No Training m

LZ, e i
e s MINE
Before or No Training Positive Reinforcement Training

= HAPPY RELATIONSHIP

v
WwHY DONT YO

DO WHAT 1 SAY?
1 HAVE TOLD YOU
50 MANY TIMESH!

Concept by Miki Saito www.markandreward.com Drawings by Lili Chin www.doggiedrawings.net
© 2012 Lili Chin



CAT LANGUAGE

TERRIFIED SUPER TERRIFIED IRRITATED DISGUSTED

©2015 Lili Chin -« doggiedramings.net - Creative Commons Licence BY-NC-ND



Understanding rabbit behaviour

YOUR RABBIT’S BODY LANGUAGE CAN HELP YOU TO
UNDERSTAND HOW THEY ARE FEELING

A happy rabbit

These rabbits are relaxed and happy.

ﬁ\\ A\\\

Rabbit is lying down, Rabbit is lying down,

with a relaxed body with front paws pointing

posture and legs tucked forward and rear legs

under the body. stuck out sideways. Body
is relaxed and extended.

/

Rabbit is lying down with
a fully extended, relaxed
body. Back legs are
stretched out behind the
body and the front paws
are pointing forward.

Rabbits 1-3 show ears close together, facing slightly backwards
and pointing outwards. Eyes may be partially closed.

Rabbit jumps into the air

with all four paws off the

ground and twists in mid-
air before landing.

A worried rabbit

These rabbits are telling you that they are uncomfortable and don’t want you near them.

Rabbit is in a crouched position,
muscles are tense, head held flat Rabbits who are

to the ground, ears wide apart and worried or
flattened against the back, pupils dilated. anxious may hide.

An angry or very unhappy rabbit

These rabbits are not happy and want you to stay away or go away.

[ 2] %
Rabbit is sitting S )&é

up on back legs % Rabbit is standing tense,
with front paws with back legs thumping
raised displaying on the ground. Tail raised,
boxing behaviour. ears pointing upwards and
Ears pointed upwards and  slightly turned outwards,
facing outwards, rabbit facial muscles are tense
may be growling. and pupils dilated.

Rabbit is standing tense
with body down and
weight towards the back,
head tilted upwards,
mouth open and teeth
visible. Ears held back
and lowered, tail raised,
pupils dilated.

A%

Rabbit turns and moves
away flicking the back
feet. Ears may be held
against the back.

Royal Society for the Prevention of Cruelty to Animals
Wilberforce Way, Southwater, Horsham, West Sussex RH13 9RS
www.rspca.org.uk facebook.com/RSPCA twitter.com/RSPCA_official
Wales. Registered charity no: 219099 The RSPCA only exists with the support of public donations.

The RSPCA helps animals in England
lllustrations: Lili Chin, © 2015. All rights reserved. With thanks to Julie Bedford, certified clinical animal behaviourist.




Activity #2

On the following pages, Doggie Language & Cat Language, fill in the blanks for what the

animal is trying to say or how they are feeling.
BONUS POINTS! On the lines below, list two DON'Ts and two Dos when greeting a dog
DON'T

1.
2.

DO




DOGGIE LANGUAGE

starring Boogie the Boston Terrier

I

SUSPICIOUS THREATENED
LD
SNIFF ‘>
]
"PEACE!" STRESSED "PEACE!" "RESPECT!"
look away/head turn yawn nose lick

sniff ground turn & walk away

\ P g
) , (/ =
& /)
STALKING STRESSED
whale eye scratching shake off soft ears, blinky eyes
9"5

FRIENDLY & POLITE "PRETTY PLEASE"
curved body —_—

round puppy face

"HELLO I LOVE YOU!"

"I'M YOUR LOVEBUG"
belly-rub pose

"READY!" "YOU WILL FEED ME"
greeting stretch play bow prey bow
OVERJOYED "MMMM...." “ILOVE YOU,
head tilt (or hot) wiggly DON'T STOP"

© 2011 Lili Chin www.doggiedrawings.net a:ﬂz,.
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GUAGE

CONTENT CONFLICTED, CAUTIOUS

SUPER TERRIFIED DISGUSTED

©2015 Lili Chin - doggiedrawings.net - Creative Comasons Licence BY-NC-ND
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o A Dog Walker’
@ how cold is 100 cold? weairos welk Buide

If thereis
& wet weather,
H -2 minutes
60°

I No evidence of risk: Have fun outside!

No Time Limit

55° No Time Limit

50°

450

40° mins mins |

35° 10 10 10 Unsafe potential, depending on breed.
mins mins mins Keep an eye on your pet outdoors.

30° 10 10 10 10 minute walks
mins mins mins

5

mins

5 - Potentially life-threatening cold.
o il Avoid prolonged outdoor activity.

& Potty breaks only! 5 minutes or less

mins

mins

The Tufts ﬁm ggr':iiﬁon andcareace) Petplan’ @ |_0| | lJ pop Fd rm




- A Dog Walker’s
éié:} how hot is too hot? |, ..o waik Guide

If thereis
& wet weather,
H -2 minutes

No Time Limit No evidence of risk: Have fun outside!

I No Time Limit

65°

.
70° '
75° mins mins mins
80° 10 _1 0 Unsafe potential, depending on breed.
Bins s Keep an eye on your pet outdoors.
85° 10 minute walks
900
95°

Potentially life-threatening heat.
Avoid prolonged outdoor activity.

Potty breaks only! 5§ minutes or less

The Tt Arimed Condion ond Care TACC Petplan’ @ |~0”l:|p0p Fd[m




Activity #3

In a group of two or three, read your emergency scenario and then describe the steps

you will follow to handle it. Remember, you must be S.A.F.E.

Scenario One

You walk into the home, and the dog
does not come running to greet you
like normal. You find him lying down
under the kitchen table. Beside the
table is a partially eaten chocolate
bar, and there are pieces of the
wrapper across the floor.

Scenario Two

You let the rabbit out for her daily
run in her pen. When you pick her up
though, she tries to bite you. Usually,
she is very friendly. When you put
her down, you notice she does not
hop around like normal, and keeps
picking up her front paw.

What step _ _ _
does the letter stand Explain how you will do this step
in your scenario.
for?
S
A
F




Activity #4

Answer these questions to discover your skills, abilities, likes and dislikes about pet
sitting. There is no right or wrong answer. Update the Pet Sitter's Self-Assessment Tool

every six months.

Background and Experience

1. The number of pet sitting jobs | have had is:
None 1-3 4-6 7-10 More than 10

2. The most animals | have cared for at one time is:

1 2 3 4 5 or more

3. I have experience caring for (list all that apply):

4. My longest pet sitting job has lasted:

A few hours 1day A few days 1 week or more

5. I have accepted pat sitting jobs (circle all that apply):

@ On weekdays Q In my neighborhood
@ On weeknights Q Outside of my

A On weekend days neighborhood

@ During vacation times A On weekend nights

Q During the school year



Activity #4 continued

Special Skills and Abilities

7. My special abilities include (check all that apply):

Q Pet First Aid & CPR Trained QA Creative QA Enthusiastic
A Good Student QA Likes animals Q Attentive
Q Responsible Q Energetic Q Can “talk animal”

8. My leadership and pet sitting skills include (rate your ability):
Making good decisions

Q Very good Q Good O Needs work

Problem solving

Q Very good Q Good Q Needs work

Staying calm in an emergency

Q Very good Q Good Q Needs work

Understanding animal body language

Q Very good Q Good Q Needs work

Recognizing and respecting the differences among families

Q Very good Q Good Q Needs work

Assessing pet sitting jobs and gathering the necessary information before they

begin Q Good Q Needs work

Q Very good
Acting professionally at all times

Q Very good Q Good Q Needs work



Activity #4 continued

9. My safety and first aid skills include (rate your ability):
Recognizing and removing or limiting safety-related problems

Q Very good Q Good O Needs work

Choosing appropriate toys for enrichment activities for various pets

Q Very good Q Good Q Needs work

Recognizing and acting promptly in an emergency

Q Very good Q Good Q Needs work

Giving appropriate care for various pets of different ages

Q Very good Q Good Q Needs work

Preferences

10. | prefer to care for (check all that apply):
@ One petatatime

Dogs

Cats

Small Animals

U 00D DO0

Reptiles
Q Birds
11. The time of day | can pet sit is:

Q Mornings Q Afternoons
Q Evenings Q Nights

12. | absolutely do NOT want to pet sit when...




Activity #4 continued

Parent Assessment

13. My parents or guardians will (check all that apply):
Q Take me to and from jobs.
O Be available by phone when | am on the job.
Q Tell me which jobs they will not allow me to accept.

Q Tell me their rules for my babysitting jobs.

14. My parents or guardians will not allow me to accept these jobs:

15. My parents’ or guardians’ rules for my babysitting jobs are:




Activity #5

Congratulations, you have your first pet sitting job! Before you agree to take on this
responsibility, explain the four things you must consider, and what might happen if you

forget to think about this before agreeing to the job.

If |

forget...
2.

If |
forget...
3.

If |
forget...
4.

If |

forget...




Links for More Information

Lollypop Farm, Humane Society of Greater Rochester

www.lollypop.org

PEP! Pet Education Project

www.ilovepep.org

Pet Care Guides for Kids

Dogs: https://spca.bc.ca/wp-content/uploads/dog-care-guide.pdf

Cats: https://spca.bc.ca/wp-content/uploads/cat-care-guide.pdf

Guinea Pigs:

https://spca.bc.ca/wp-content/uploads/guinea-pig-care-guide.pdf

Rats: https://spca.bc.ca/wp-content/uploads/rat-care-guide.pdf

Gerbils: https://spca.bc.ca/wp-content/uploads/gerbil-care-guide.pdf

Mice: https://spca.bc.ca/wp-content/uploads/mouse-care-guide.pdf

Rabbits: https://spca.bc.ca/wp-content/uploads/rabbit-care-guide-1.pdf

Hamsters: https://spca.bc.ca/wp-content/uploads/hamster-care-guide.pdf

Wood Green Pet Fact Sheets

http://www.woodgreen.org.uk/fun_and learning/petpals/petpals pet fact sheets



http://www.lollypop.org/
http://www.ilovepep.org/
https://spca.bc.ca/wp-content/uploads/dog-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/cat-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/guinea-pig-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/rat-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/gerbil-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/mouse-care-guide.pdf
https://spca.bc.ca/wp-content/uploads/rabbit-care-guide-1.pdf
https://spca.bc.ca/wp-content/uploads/hamster-care-guide.pdf
http://www.woodgreen.org.uk/fun_and_learning/petpals/petpals_pet_fact_sheets

